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Joint Equity Anti Spam Policy

The Joint Equity Ant-Spam policy

Spam is commercial email or unsolicited bulk email, including “junk mail”, which has not been requested by the
recipient. Itis intrusive and often irrelevant or offensive, and it wastes valuable resources it is loved by no one
except the Spammer | suppose. ltis also typical that a spam emails do not have prominent or operational
unsubscribe options.

Spam messages are the opposite of permission-based email, which are normally anticipated, personal, relevant
and/or associated with a pre-existing business or personal relationship.

Joint Equity only uses permission based email to send you services you have requested. When you subscribe to
our Newsletter for example you receive an email to your email address asking you to confirm that you do want to
subscribe.

All our emails to our mailing lists and our newsletters include a prominent unsubscribe method, often more than
1, which are managed automatically by the mailing list software on our server. There is no human intervention so
it should not go wrong but we also provide an email address if for any reason you are not deleted from our
mailing lists. unsubscribe @joiintequity.co.uk

We do not share, give or sell your email address to anyone else, nor do we buy mailing lists. Just as we protect
our email addresses from spam we protect your email address as well.

If you believe that you have received Spam connected, in any way, to Joint Equity, send a complaint including the
unsolicited email, to abuse@jointequity.co.uk . You may also provide any other information that you believe may
help a Joint Equity investigation. However, Joint Equity does not investigate or take any action based on
anonymous Spam complaints.
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